QUY DINH KHI PANG KY KHOA HOC TIENG NHAT ONLINE TRUONG ARC ACADEMY

V& viée sir dung toan bo khoa hoc tiéng Nhat online cua truong ARC Academy (sau ddy goi 1a “khoa hoc nay™) cta
nguoi c6 nguyén vong dang ky khoa hoc (sau day goi la “nguoi cd nguyén vong hoc™), va nguoi da dang ky va dugc
cong ty cb phan ARC Academy (sau day goi 1a “ARC Academy”) chip thuan (sau ddy goi 1a “nguoi tham gia khoa
hoc”, khong phan biét c4 nhan hay té chirc), ARC Academy dua ra cic quy dinh dang ky nhu duéi day (sau ddy goi
1a “quy dinh diang ky nay”), dong thoi dit ra cac hang muc can co sy chdp thun giita nguoi tham gia khoa hoc va
ARC Academy. Dé tham gia khoa hoc, hoc vién phai dong ¥ v6i quy dinh dang ky nay sau khi di doc k§ toan b noi
dung quy dinh. Ngoai ra, tai thoi diém hoan thanh dang ky tham gia khoa hoc nay, ngudi c6 nguyén vong hoc s&

dugc coi nhu dd ddng ¥ voi ndi dung cia quy dinh dang ky nay.

Diéu 1. Poi twong ap dung cia quy dinh

1. Quy dinh ding ky nay quy dinh mdi quan hé quyén loi va nghia vu giita ARC Academy va ngudi c6 nguyén vong
hoc/ nguoi tham gia khoa hoc, 1ién quan t6i didu kién cung cip va str dung khoa hoc, ddng thoi, ciing s& duoc ap
dung cho tit ca cic mdi quan hé lién quan t&i viée st dung khoa hoc. Trong bat ké truong hop nao, di 14 voi ngudi
¢6 nguyén vong hoc hay ngudi tham gia khéa hoc, thi quy dinh dang ky nay va cac quy dinh chi tiét khac ciing s&
dugc ap dung, va can c6 c6 su dong tinh, chip thuan v6i ndi dung quy dinh ding ky nay va cac quy dinh chi tiét khac.
Hoc vién hdy str dung khéa hoc nay trén co sé di dong ¥ v&i nhitng quy dinh dugc dua ra.

2. Vé cac muyc khong duoc d& cép t6i trong quy dinh diing ky nay, néu khong co quy ude dic biét, s& ap dung truc
tiép, hodc ap dung twong duong mot cach thich hop cac khoan muc trong quy dinh ding ky do ARC Academy dua
ra. Khi quy dinh cac hang muc khac véi cac quy dinh dang ky do ARC Academy dua ra, thi s€ uu tién ap dung cac
diéu khoan trong ban quy dinh ding ky nay.

Piéu 2. Thay d6i quy dinh

1. ARC Academy dugc quyén thay déi mot phan hodc toan bd quy dinh ding k¥ nay ma khong cin co sy dong ¥
trude tr nguoi co nguyén vong hoc hoac nguoi tham gia khoa hoc.

2. Trong trudng hop & khoan trén, ARC Academy s& thong béo quy dinh diang ky nay sau khi thay doi, dén nguoi
tham gia khoa hoc bang phuong phap thich hop theo phan doan ctia ARC Academy. Ké tir sau khi théng bao, khi
ngudi ¢6 nguyén vong hoc va ngudi tham gia khoa hoc bit dau sir dung khoa hoc nay, s& dugc coi nhu di dong v véi

ndi dung ban quy dinh ding ky sau khi thay doi.



Piéu 3. Piéu kién diing ky khéa hoc nay

Ngudi tham gia khéa hoc chudn bi dé tham gia khoa hoc nay. Nguoi tham gia khoa hoc cin x4c nhan va dong ¥ voi
cac khoan muc dudi day.

1. Chuén bi cho khéa hoc nay, trén co so chp thuan ndi dung ban quy dinh ding ky nay.

2. Cai dit phan mém Zoom v.v.

3. Ngudi tham gia khéa hoc phai chiu trach nhiém bao quan nghiém ngit cac thong tin dugc thiét 1ap khi tham gia
khoa hoc.

4, Xac nhan mdi truong internet s€ khong gap tré ngai nao khi tham gia khoa hoc nay.

Piéu 4. Mua khéa hoc, chi phi str dung, phwong phap thanh toan

1. Khi ngudi c6 nguyén vong hoc/ ngudi tham gia khoa hoc c6 nhu cau mua khoa hoc nay, can phai dang ky mua
khoa hoc theo phuong phap ma ARC Academy quy dinh. Thém vao do6, cac didu kién khi dang ky s& dugc ap dung
theo ban quy dinh diang ky nay. Sau khi hop ddng dwoc thanh lap, s& khéng duoc hity hop ddng.

2. Dbi véi viee dang ky trong khoan trén, ARC Academy sé& chap thuan nhiing ding ky thich hop dua trén viéc hoc
vién nop hd so theo quy dinh. Hop dong mua ban lién quan dén khoa hoc tuong Gmg s& dwoc thanh lap tai thoi diém
twong ung.

3. Phi st dung va phuong phap thanh toan s€ dugc quy dinh riéng. Ngoai ra, truong hop hoc vién tham gia khoa hoc
nay tir nude ngoai, chi phi sé khong thudc dbi trong bi danh thué tiéu dung. Hon nita, quy dinh vé thoi gian cap nhat
cac khoa hoc, thoi diém tiéu chudn dé tinh hoc phi s& theo thoi gian tiéu chuan ciia Nhat Ban.

4. Céc chi phi nhu chi phi internet, chi phi may tinh, cong cu dan truyén v.v. can thiét dé nguoi ¢ nguyén vong hoc/
ngudi tham gia khoa hoc c6 thé str dung khoa hoc nay, s& do ngudi ¢6 nguyén vong hoc/ ngudi tham gia khoa hoc
nay chi tra.

5. Viéc thanh toan chi phi st dung khoa hoc nay s& dugc thyc hién bang hinh thirc chuyén khoan ngén hang. Ngoai
ra, trudng hop dang ky theo co quan, t6 chirc, thi sau khi tiép nhan dang ky, ARC Academy sé& guri gidy to thanh toan
nhu phiéu yéu ciu thanh toan v.v. va tiép nhan thanh toan theo hinh thirc chuyén khoan ngan hang.

6. Néu nguoi tham gia khoa hoc tri hodn viéc chi tra cho ARC Academy, ARC Academy c¢é quyén ty do nhugng lai

khoan ng d6 cho bén thir ba.

Diéu 5. Mbi truomg sir dung khéa hoc nay

1. C6 trudng hop hoc vién s& khong thé tham gia 16p hoc theo nhu thuong 18, do méi truong st dung ciia ngudi tham
gia khoa hoc (nhu PC, dién thoai di dong, thong s6 ky thuat phan cing ciia may tinh bang, diéu kién phan mém, moi
treong internet v.v.).

2. Nguoi tham gia khoa hoc, khi ding ky va trong sudt qua trinh tham gia khoa hoc, phai ty chiu trach nhiém vé



viéc x4c nhan moi trudng st dung ciia minh c6 pht hop v6i méi truong hé thong khuyén nghi ma ARC Academy
dua ra tai van ban riéng hay khong, tir &6 méi di dén sir dung cac chirc ning cua khoa hoc nay.
3. Trudng hop khong thé tién hanh khéa hoc do nguyén nhan tir méi truong st dung ctia ngudi tham gia khoa hoc,

ARC Academy s& khong phai chiu trach nhiém vé diéu nay.

Piéu 6. Gio' hoe % Chi tiét tham khao ban “Quy dinh tham gia khoa hoc” ma nha trudong chuyén cho hoc vién.

1. Quy ché gid hoc

(1) Nguoi tham gia khoa hoc, khi stt dung khoéa hoc nay, dé tham du duoc gio hoc, can dang ky trudc khoa hoc cu
thé dugc ARC Academy giai thich chi tiét trong van ban huéng dan khéc, sau dé truy cép vao duong link quy dinh
danh cho gio hoc qua Zoom vao khung gio da duoc chi dinh va tham gia 16p hoc.

(2) Nguoi tham gia khoa hoc phai ty minh chiu trach nhiém va tw chju chi phi dé truy cép vao dudng link quy dinh
danh cho gio hoc qua Zoom trude khung gid hoc theo quy dinh. Ngoai ra, ARC Academy s& khong chiu bét ky trach
nhiém nao ddi véi viée khong thé tham gia gio hoc do viéc tham gia mudn, vé sém, Véng mat, hodc nhitng vén dé
khac phat sinh tir phia nguoi tham gia khoa hoc.

(3) Trudng hop mudn hiy viéc tham gia gio hoc da duge dinh trude, nguoi tham gia khéa hoc phai giri thu tuc xin

hay gio hoc dén email kenshu@arc-academy.net trude 24 gid so véi gio bt dau gio hoc di quy dinh d6. Néu thuc

hién dung thu tuc xin hity gio hoc nhu trén, hoc vién c6 thé duoc sip xép budi hoc thay thé (hoc bu).

(4) V& gid hoc ma nguoi tham gia khoa hoc da dit lich trude, trong trudng hop khong thé tién hanh gio hoc do Iy do
tir phia gido vién phu trach, ARC Academy sé dugc phép hiy lich hoc nay. Ngoai ra, trong truong hop nay, thong
béo vé viéc hily gid hoc s& dugc giri qua dia chi email ma hoc vién di ding ky, hodc dugc thong bao truc tiép qua
dién thoai.

(5) Ngoai trir cac trudong hop dudi day, ARC Academy s& khong phai chiu bat ctr trach nhiém nao véi bat ky 1y do
nao.

(DTruong hop ngudi tham gia khoa hoc khong thé tham du gid hoc do 16i hé théng nhu 16i phan mém Zoom v.v.
@Trudng hop ngudi tham gia khoa hoc khong thé tham du gio hoc do 16i cia ARC Academy

2. Véngay gio cung cap khoa hoc nay, ngay gid dién ra timng 16p hoc s& theo diing nhu ndi dung dwoc ding tai riéng
trén trang web. Ngoai ra, ARC Academy co thé thay doi ngay gio khoa hoc ndy trén co s& co thong béo trén web clia
nha truong.

3. Gidi han dich vy gio hoc

(1) Trong truong hop tién trinh gid hoc bi gy trd ngai boi sy ngat duong truyén do 13i hé thong ciia cac thiét bi két
ndi hodc do méi truong két ndi ctia nguoi tham gia khoa hoc, hay do cac hanh vi twong tmg voi diéu 9 (Nhimg hanh
vi nghiém cdm véi nguoi tham gia khoa hoc), thi cho du 14 gio hoc dang dién ra, ARC Academy hoic gido vién phu
trach gio hoc ciing ¢6 thé dimg quyén tham gia gio hoc d6 do nguyén nhan tir phia ngudi tham gia gio hoc.

(2) Duya trén quy dinh ¢ khoén trén, du trong trudng hop viéc tham gia gio hoc trd nén khoé khan va phai dung gitra

chirg, ngudi tham gia gid hoc ciing s& khong dugce mién cic nghia vu lién quan téi viée chi tra hoc phi cho gio hoc.


mailto:kenshu@arc-academy.net

Piéu 7. Hity hop ddng, hoan tra hoc phi

1. Moi yéu cau huy hop dong phai duoc thyc hién bang vin ban (qua email). Sau khi xac nhan, nha truong s& hdi
am lai cho hoc vién. Néu khong co hdi 4m tir nha tuong, hoc vién hay chu dong lién lac lai mét 14n nita.
2. Quy dinh vé& hoan tra hoc phi s& nhu sau.
[ Truong hop dang ky géi 10 budi hoc)
Nha truong khong tiép nhan giai quyét hoan tra hoc phi do huy hop dong.

[ Truong hop dang ky gbi 20 budi hoc)
vé phi nhap hoc va hoc phi, nha truong s& tra lai cho hoc vién s6 tién sau khi da trir di chi phi nhép hoc, téng hoc phi
cho cac budi hoc da tham dy va 1¢ phi hity hop dong. Lé phi hily hop dong s& 1a 20% s tién hoc phi con lai (tuy
nhién, cao nhit 1 50,000 Yén (chwa tinh thué)). Ngoai ra, truong hop hiy hop dong do 1y do tir phia ARC Academy,

nha truong s€ lam thu tuc hoan hoc phi riéng cho tirng truong hop.

Piéu 8. Durng quyén tham gia gio hoc tir phia ARC Academy

1. Khi nguoi tham gia khoa hoc roi vao mét trong cac truong hop sau day, ARC Academy ¢ quyén duoc dimng viée
tham gia khoa hoc nay cta hoc vién twong img ma khong can thong béo trude hay yéu cau trude.

(1) Truong hop vi pham céac quy dinh trong ban quy dinh dang ky nay

(2) Trudng hop phat hién su tham gia bat chinh hodc khai bao gia mao lién quan dén cac thong tin dugce nhap vao khi
tham gia khoa hoc nay

(3) Trudng hop tri hodn hodc tir chdi thyc hién nghia vy thanh toan chi phi nhu 1& phi tham giam khoa hoc nay v.v.
(4)Truong hop ARC Academy phén doan hoc vién d6 khong thich hop véi tu cach 1a nguodi tham gia khoa hoc nay
dua trén nhitng 1y do hop 1y khac.

2. Nha truong tuyét d6i khong tiép nhan nhitng cau hoi, phan nan lién quan dén bién phép dimg quyén tham gia gio
hoc ctia ARC Academy ddi voi ngudi tham gia khoa hoc

3. Khi ARC Academy thyc hién bién phép dimg quyén tham gia gid hoc dbi voi ngudi tham gia khéa hoc, nguoi
tham gia khoa hoc sé mat loi ich ky han, déng thoi phai thuc hién thanh toan mot lan cho ARC Academy toan bo
khoan ng (bao gom ca khoan hoc phi chura thanh toan ciia khoa hoc nay) phét sinh tai thoi diém twong tng.

4. Trudng hop ARC Academy phai chiu thiét hai do nguoi tham gia khoéa hoc vi pham ban quy dinh dang ky nay
v.v., hodc ¢ hanh vi twong Gmg voi mot trong cac muc duoc quy dinh tai khoan 1 didu nay, ARC Academy c6 thé
yéu cau nguoi tham gia khoa hoc boi thudng vé nhitng thiét hai d6.

5. Cho du bién phap dimng quyén tham gia gio hoc 1am phat sinh thiét hai cho nguoi tham gia khoa hoc, ARC
Academy s& khong phai chiu bat ky trach nhiém nao.



Piéu 9. Cac muc nghiém cAm ddi véi ngudi tham gia khéa hoc

Ngudi tham gia khoa hoc tuyét di khong duoc co cac hanh vi nhu dudi ddy khi tham gia khoa hoc online nay.

1. Nguoi tham gia khoa hoc cho mugn, chuyén nhuwong, mua ban, thay doi tén dang ky, thé chap quyén sir dung
khoa hoc nay cho nguoi khac

2. Xam pham dén danh dy, uy tin, quyén tac gia, quyén sang ché, mo hinh tién ich, quyén thiét ké, quyén thuong
hiéu, quyén hinh anh c4 nhan, quyén c4 nhan cia ARC Academy

3. Hanh vi vi pham phap luét, vi pham dao dirc va trat tu cong cong

4. Hanh vi gay tro ngai dén sy img dung ctia khéa hoc nay

5. Hanh vi kinh doanh khéa hoc nay, hanh vi sir dung khoa hoc nay vao muc dich kiém lgi nhuan hodc chuan bi cho
muc dich do

6. Ru ré hoc vién khoa hoc nay tham gia vao cac hanh vi pham phép

7. Hanh vi giy ra bét loi, thiét hai vé kinh té, tinh than cho hoc vién ctia khoa hoc nay

8. Hanh vi quiy rbi, mang dén su kho chiu cho gido vién va cic hoc vién khéc, gdy anh hudng dén tién trinh gio
hoc. Ngoai ra, viéc nhan dinh nhitng hanh vi quiy rdi nhu trén s& theo phan doan ciia ARC Academy va ngudi tham
gia khoa hoc, trén co s xac nhan sy that.

9. Hoc vién hoac dai dién ctia hoc vién ¢6 hanh vi tiép xuc riéng véi gido vién, dudi bét ké hinh thirc nao du 12 online
hay offline, ké ca trao d6i thu tir dién tu.

10. Hanh vi du do, 16i kéo gido vién

11. Hanh vi bao ngdn, cudng ép nhan vién cia ARC Academy, hodc hanh vi gdy tré ngai dén tién trinh thyc hién
nghiép vu cua nhan vién ARC Academy

12. Hanh vi khac ma ARC Academy nhan dinh ring khong phit hop

Piéu 10. Thay doi, dirng, két thiic va chuyén nhwong khéa hoc nay

1. Trong cac trudng hop tuong tmg nhu dudi day, ARC Academy c6 quyén dimg, hodn van hanh khoa hoc nay, ma
khéng phai chiu bat ky trach nhiém lién quan nao.

(1) Khi phai bao tri dinh ky hodc khan cap hé théng ctia khéa hoc nay

(2)Khi khong thé cung cép khoa hoc nay theo dung du kién do chién tranh, bao dong, loan lac, tranh ludn lao dong,
dong dat, nai lua phun trao, 1d lut, song than, hoa hoan, cit dién va cac tinh trang khén cép khac.

(3)Trudng hop phat sinh sy ¢b, truc tric & hé thdng cung cip khoa hoc nay

(4)Cac truong hop khac ma ARC Academy nhén dinh can phai tam dung vé mat van hanh khéa hoc nay

(5)Truong hop viée cung cép khoa hoc nay giap khé khin dé thuc hién hodc khong thé thuc hién dugc do nguyén
nhén vé mat k¥ thuat

2. Khi dung/ hoan van hanh khoéa hoc nay theo cac quy dinh ¢ khoan trén, ARC Academy c6 trach nhiém thong bao
trude dén nguoi tham gia khéa hoc. Tuy nhién, didu nay khong dugc ap dung trong nhimng truong hop khan cép, bét
dac di.



Piéu 11. Sir dung thong tin ciia ngudi tham gia khoa hoc

1. ARC Academy co trach nhiém quan ly thong tin tham gia khoa hoc ctia nguoi tham gia khoa hoc. Tuy nhién,
ngudi tham gia khoa hoc cling cAn nim 6 trudc vé cac truong hop nha trudng phai cung cap, cong bd thong tin tham
gia khoa hoc ctia nguoi tham gia khoa hoc nhu duédi day.

(1)Truong hop c6 su chip thudn cia ngudi tham gia khoa hoc

(2)Truong hop nguoi tham gia khoa hoc bi cac co quan nha nude yéu cdu cong bd thong tin theo quy dinh cua phap
luat

2. Ngudi tham gia khoa hoc phai quan 1y, bao quan mat thiét thong tin dang ky khi tham gia khoa hoc. Ngudi tham
gia khoa hoc s& phai chiu trach nhiém ddi v6i nhimg t6n that do tu ban than ngudi tham gia khéa hoc quén, danh mét
thong tin tham gia khoa hoc, hodc quan 1y thong tin khéa hoc khong triét dé. Khi d6, ARC Academy s& khong phai
chiu bit ky trach nhiém nao. Ngoai ra, trudng hop ngudi tham gia khoa hoc bi nguoi khac st dung thong tin khoa
hoc vao muc dich bit chinh, cAn phai théng bao ngay lap tirc cho ARC Academy.

Piéu 12. Sir dung Zoom v.v.

ARC Academy s€ st dung dich vu cia Zoom v.v. dé thuc hién khoa hoc nay. Khi sit dung Zoom v.v., nguoi tham gia
khoa hoc phai ddng ¥ véi cac ndi dung dudi day.

1. Vé chirc ning va quy dinh dang ky ctia Zoom v.v., phai tuan tha cac quy dinh ma Zoom v.v. di dé ra.

2. Viéc tai xudng va xac nhan chirc ning ciia Zoom v.v. cho dén trude khi tham gia khoa hoc nay thudce vé trach
nhiém cua ngudi tham gia khoa hoc.

3. Truong hop ngudi tham gia khéa hoc khong thé tham gia khéa hoc do thiéu chuén bi vé mat cai dit va do hong
héc, su cb xay ra & Zoom va cac thiét bi phan cimg can thiét khac, ARC Academy s& khong phai chiu bay ky trach
nhiém nao.

4. Dbi véi nhimg su ¢d, hong hoc vé chire nang clia Zoom v.v. phat sinh sau khi bit dau gio hoc, ARC Academy s&
khéng phai chiu bay ky trach nhiém nao.

5. Khi mo file dir liéu ma gido vién giri qua cira s6 chat ciia Zoom v.v., ngudi tham gia khoa hoc phai tu chiu trach
nhiém véi viéc mo file. Trudng hop phét sinh sy ¢d do virus tir file hodc link URL duoc giri tir gido vién, ARC
Academy s& khong phai chiu bay ky trach nhiém nao.

6. Nguodi tham gia khoéa hoc cn ndm rd trudce vé viée tén trén Zoom Vv.v. st dung khi tham gia khoa hoc, s€ dugc
thong béo cho gido vién clia gio hoc d6, voi muc dich tién hanh gio hoc.

7. ARC Academy s& thuc hién cac bién phap phong tranh hop 1y va cin thiét dé bao quan, quan 1y thong tin ca nhin
cua minh.

8. ARC Academy s€ khong phai chiu béy ky trach nhiém nao lién quan dén nhiing ric rdi phat sinh do tinh trang

cua Zoom V.v.



Piéu 13. Quyén sé hiru tri tué

1. Moi quyén s¢ hiru tri tué nhu quyén sang ché, mo hinh tién ich, quyén thiét ké, quyén thuong hiéu v.v. lién quan
tGi tat ca thong tin va file dit liéu, bao gdm ca hinh anh, 4m thanh, video dwoc cung cép théng qua khoa hoc nay, déu
thuoc vé ARC Academy hodc ngudi duoc trao quyén sir dung chinh thirc trén tu cach 1a dai dién cia ARC Academy.
Nguoi c6 nguyén vong hoc va nguoi tham gia khoa hoc chi duge phép st dung thong tin va tai li€u qua hinh thac
duogc cung cip qua khoa hoc nay, va khong duge phép c6 bit ky hanh vi sir dung dui hinh thirc nao khac (nhu copy,
chuyén nhuong, truyén tai cong cong tw dong va cac phuong phap khac).

2. Truong hop vi pham diéu khoan nay va phat sinh van dé véi nguoi dugc trao quyén sir dung hodc ngudi thir ba,
ngudi co nguyén vong ding ky va ngudi tham gia khoa hoc s& phai ty chiu trach nhiém va tu chi tra cac chi phi dé

giai quyét van dé do, dong thoi khong dugc gy ra bt ctr phién toai nao hodc ton hai nao cho ARC Academy.

Piéu 14. Gi¢i han trach nhiém boi thuwong

Ngudi tham gia khoa hoc phai dong ¥ v6i viéc ARC Academy s& khong phai chiu trach nhiém hay bdi thuong vé bét
ctr ton hai nao phat sinh tir cac nguyén nhan dudi day hodc co lién quan dén cic nguyén nhan dudi day.
1. Viéc di tham gia hodc khong thé tham gia khéa hoc nay.

Su két ndi hoidc bién d6i khong hop phap toi dit lidu ciia ngudi tham gia khoa hoc.

2
3. Cudc goi dén, thu giri dén hodc hanh vi tir ngudi thir ba trong thdi gian dang dién ra gid hoc.
4. Hiéu qua hoc tap ctua khoa hoc nay

5

Moi ton hai c6 nguyén nhan tir cac thong tin ma nguoi tham gia khoa hoc truyén tai trong gio hoc online

Cong ty ¢6 phan ARC ACADEMY
Chu tich hoi dong quan tri
SUZUKINOBUO



